Hampton Board Bank

Application ID 58 1Date of Applicatlon ‘I/30/2008 JExp Date [1/30/2010

First Name lChau-lt:s } Middle Initial [C (J Last Name |Fie[ds

Address |6;2 Milford Avenue

City [Hampton " 77 \ State '\'n’xr | zipcode Mi_

Home Phone [757% Work Phone ‘ - L j
Cell Phone E?’—SSO -0711 } Email Address {dl\lcchuckOnetzero com '

Occupation \Retired

Employer [

.

Length of Time Resident of Hampton [60 years h |

Age [Over 60 B ) | Education lngh School | ] Sex iMa]e. B
DegreesiMajors {— 7 ' ]I
Certification or Other i |
Other Skills M:htazy PoI 1
Volunteer Experienc J‘Cltazens Polce Acaderny, Bay Days T
Meeting Availability Eﬂll Day_if ]

Experience? \Law I?nforc.efﬁéﬁt — ‘
Experience2 Mlunte_erétﬁfices 1
Experience3 tl“rénsportation e
Interestt [ — -
Interest2 [ - _

Interest3 }

Contributions to Community !

ist Board Preference |Grlevance Board

2nd Board Preference althN Commumty Criminal Cr:mma] Justice Board

3rd Board Preference gTowmg Advisory Committee
1

B;HJ\ “Prab,

BoardServed2

BoardServed3 i

United States Citizen VI Hampton Resident 4

Referencel ‘ReginaB'!ankenship ' ] ReferencelAddress @Vafﬁwrﬁght Dr., Pog.

- ;J;J_;;“JJB

Reference1Phone ﬁ-'éés-%j'zi' I

Reference2 ’Jane Croshy ‘ Reference2Address !55 Berkley Drive

Reference2Phone [757-723 6381 o |

Referenced Fmdy Hayth . ‘ Reference3Address HuRoystoh Drive

Reference3Phone {757-722-3039 — J




Hampton Board Bank
Application ID 143 Date of Application [2/16/2006 J Exp Date Ef;__§(_g_oos

First Name Lzmm { Middle Initial [B Last Name [Honand |

Address [35 Estate Avenue ' ‘

Home Phone |757-896-0492 ‘ Work Phone { ) | r
Cell Phone L | ‘ Email Address [ " 7 J
Occupation | | V '

Employer FRétired ' _‘ ‘

Length of Time Resident of Hampton Ismyears ‘

Age [Over60 | Education [igh School | Sex [Female J

DegreesiMajors [

Other Skills fiChers School

] |

Certification or Other [ }
" |

|

Volunteer Experienc LSr. Citizens Center

Meeting Availability [Aﬂemoon

Experience1 [
Experience? ‘ |

Experience3 { h

Interest1 [Aging

interest2 L

Interest3 l 7

Contributions to Community iris asenior cilizen

1st Board Preference {Hampton Senior Citizens Advisory Committee

2nd Board Preference IPeninsuIa Agency on Aging

3rd Beard Preference ‘
BoardServedi L
BoardServed? [

BoardServed3

| SRR S - S— S I IR RN PO [ SUUIOUN | SN SN SN ) B

United States Citizen v/ Hampton Resident i

Reference1 [Elizabeth Gray W ReferencetAddress [

Reference1Phone ‘757-825-8601 |

Reference2 ‘Margarct‘te Wilson rReferencezAddress ‘ I

Reference2Phone {757-865-8457 ]

Reference3 IClaraBmwn ‘ Reference3Address [ ‘

Reference3Phone ’ﬁﬁ—éélé ‘E




Hampton Board Bank

Application D 7] Date of App]lcation {1 30/2008 ] Exp Date 11;’36/270176777
First Name [Wﬂham B ,,,7,,! Middle Initial |J. } l.ast Name lTyrrelEfﬁf ‘
Address 107 Ward Drlve J

City @npton ] State Zip Codo 23669

Home Phone ‘757-838-2722 ' Work Phone ‘

Cell Phone  |757-897-8618 e Email Address | |
Occupation  tre S T
Employer  [Rverside Healh Systems —
Length of Time Resident of Hampton 50 years S ]

" Age Dver60 - Education“|i1-i-gh School | Sex [Male |
Degrees/Majors | - - 77 - |
Certfication or Other {Techical Schof Hospal Eqip. Minenance |
Other Skills [ " 7 ‘

|

Volunteer Experienc [Eit'i”zéhé'r'—‘oli'ce Academy; Neighborhood College; State Probation & Parole

Meeting Availability |All Day

Interest3 IMedlcai

Contributions to Community ngood citizen; moral

1st Board Preference I'Cfiév'ance Board

Experiencet I[Aging |
Experience2 l&&icéi i
Experience3 [Per;;m”e-im . _ E
Interest1 [Agmg ‘
Interest2 JLaw Enf(.)r(.:.t.:l.ﬁe.nt ‘
!

]

|

t

|

2nd Board Preference IAnimal Control

3rd Board Preference Hampton Senior Citizens Advxsory Committee - -
GY’

Srth Prads LONSCS Jowwn. — )
BeardServed3 ‘/R_‘o ad Viewues :
United States Citizen Y. Hampton Resident V:

Reference ’David Newton } Reference1Address tNewpon News }
Reference1Phone [757-675-5813 !
Reference2 ’Susan(}unn i Reference2Address ?l ]
Reference2Phone ‘804 -458-1412 |
Referencel [Fred Tyrrell W Reference3Address !

Reference3Phone ;804-943-553"0__




Hampton Board Bank

Application ID Date of Application [1' 312008 i Exp Date W ' |
First Name [Bob s f Middle nitial |—| Last Name [Tys_or}m_ “ — ‘
Address ‘305 Cynthia Drive {
iy faanpron st 2o Code méts |
Home Phone [757-838-5493 | Work Phone | |
cell Phone f — _7 Email Address [ e T
OCccupation |ﬁetiredl Disability ‘
Employer | ‘
Length of Time Resident of Hampton ‘30+ years |
DegreesiMajors IAA - ‘
Certification o Other [ar CondiloningReffigoralon ]
oversts ]
Volunteer Experienc :Citizens Police Academy; ham radio bﬁi—:rrgt_é_rm__""— o :
Meeting Availability !All Day _
Experience iMarn'agement — . e e -
Experlence2 E'Pérs"onriél — R 7,5
Experionce3 ﬁr'ahs';'mrtat'ion' — i
Interest1 !Law Enforcement 7 i
Interest2 ‘P[anning ﬁJ
interest3 [Public Relations |
Contributions to Commu_mtinIde ra.na.ge“c.)f rﬁanagement skillggﬁd';;f'énn'ihg'ability ' _:
1st Board Preference [Military Affairs Committee (MAC)
2nd Board Preference iNeighborhoq; Elommrssmn - _—:
3rd Board Preference 'vurginia Disability Services Board of the Peninsula |
Beefdsjé_uhdilx)wg ;Gri:avancc Board B
Bumﬁﬁecrsv:"d}! Oret {Hampton Senior Citizens Advisory Committeé ‘
otlred - i
BoardServeds mcy on Aging J
United States Citizen ¥ Hampton Resident v
Referencet é'chon Gure J ReferencelAddress L o

Reference1Phone 5757-826-743'5 }

Reference2 [BOb Vandygriff ' ‘ Reference2Address [ o J
Reference2Phone §757-220-9689 ]

Reference3 {Mood)’Harp o W Reference3Address l ” _ _ ‘

Reference3Phone {757'-887?5573 i




Hampton Board Bank

Application ID 2201 | Date of Application 17/30/2008 \Exp Date ‘7/30/2010 |

First Name Lon ‘ Middle Initial Last Name .lhomas S ‘
Address ;23 23 Twin Oaks Drive ]

City iﬁé@ptotl - State ‘VA | Zip Code 23666 -
Home Phone 3757—224—9734 J Work Phone 757 727-8311

Cell Phone | *—\ Email Address Mhampmn gov B

QOccupation .311 Ca!l Center Team Leader

Employer 'Clty of Hampton

Length of Time Resident of Hampton 44 years ;I

—_— e e R N e
Age 35-60 - 7 Educatlon Graduatei o | sex q"emale ] |
DegreeslMajors {BA Busmess Admmlstfauon

Other Skills Effectlve communication, organ;zauon !eadexship

I
. Certification or Other Dwersny Coilege facllitation and mterventlon I ‘
J
|

Volunteer Experienc !Cub scout den mother, representalwe for the 311 calt center at c:ty events

Meeting Availability Wﬂ " - J

Experience1 iManagement .
Experience2 Mel - }
Interest2 iEd”L.lcationr - 7 I F S __
Interest3 i%1ng o i

Contributions to Community ‘[i—_{el'p' disabled and people in need

1st Board Preference [ Qigdey Cees

. 2nd Board Preference Citizens' Unity Committee

3rd Board Preference {Péninsula Agency on Aging o ’7*ﬁ

BoardServed2 |
BoardServed3 ’7____ —
United States Citizen i Hamlaton Resident V)
7 Referencei iSorayal Robinson “ ReferencelAddress 5.40{50.!653\'93( B -
Reference‘EPl‘E@%ééZngQ SEERTRIST | ‘

Reference2 ;EIEzabcthﬁiéléjr ' ; Reference2Address \EZ Lincoln St

Reference2Phone 757-726-5446 |

Reference3l [Debra R"SS",,H,,,,,,,, Refgrence3Address (22 Lincoln St . - :
Reference3Phone 5757-726-5455 |




Lori L. Thomas
23 Twin Oaks Drive
Hampton, VA 23666
(757) 224-9734 home
(757) 342-3124 cell

[thomas @hampton.gov

Professional Profile

Management:

Developing rewards and recognition program for the call center
Supervising, scheduling, training, and monitoring of staff

Providing bi-weekly performance feedback

Evaiuating and coaching staff for improvement

Develop performance agreement between team leader and call center
specialist

Conduct performance appraisals

Establish teams performance management plans and goals

Member of interview panel for acquiring new city employees — Unity
Commission and Codes Compliance staff

Member of the call center committes for the purchase and implementation
of new computer software program

Training of call center staff and City's core departments on new software
Liaison with Gity of Hampton Information Technology Department for call
center computer issues

Coordinated, scheduled and evaluated library’s monitor department
Scheduled and coordinated the use of the library’s meeting rooms for city
departments and private organizations

Resolved customers’ complainis and concerns

Liaison with police department concerning library/patron relations
Essential personnel for emergency operations In call center

Producticon:

* & ¢ & & » 8

Provided customer assistance in retail sales

Organized, prioritized and delegated operations

Monitored and enforced building, equipment, and safety procedures
Performs backup of tapes for the computer system

Established the quick reference and training manuals for the call center
Assisted with library's State Setoff Debt Collection Program

Preparsd monthly statistical and branch transit reports

Prepared daily reports

Enforced library bshavioral standards for patrons




* Handles an average of 500 calls bl-annually for information and services

* Provides support to internal/external customers dealing with a broad base
of city issues, projects, services and concerns

¢+ Developed fire procedures for library

Developed memo for Cily Manager's bulletin concerning meeting room

scheduling

Developed policies and procedures for library's monitor department

Developed procedure for handling children left after library has closed

Revised policies, procedures, and applications for library’s meeting room

Serve customers during events at the Hampton Roads Convention Center

Professional Experiences

2003-present City of Hampton 311 Call Genter, Hampton, VA Team
Leader

2005-08 Hampton Roads Convention Center, Hampton, VA
Ticket taker and Concession

1998-2003 City of Hampton 311 Call Center, Hampton, VA
Customer Advocate

2000 Hecht's Department Store, Hampton, VA
Sales Associate — Children’s Department

1997 Sears Department Store, Hampton, VA
Sales Associate ~ Men’s Department

1894-1999 Hampton Public Library, Hampton, VA
Library Assistant - Circulation Departmeant

1984-1993 Virginia Speclalty Stores, Newport News, VA
Distribution Center Supervisor

Education

2003-08 Bachelor of Arts Diploma, Saint Leo University,
Langley Campus, LAFB, VA

2000-01 University of Phoenix, Phoenix, AZ
Major: Business Management

1996 Thomas Nelson Community College, Hampton, VA
Major: Business Management

1981 High School Diploma

Commitiees

311 Call Center Policies and Procedure Commitiee
Customer Service Wesk Committee

Awards
Voted by peers: Customer Service Award — All Around Advocate

Reference
Available upon request.
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	thomas

