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Conditions for CRC referral:

• Property damage in any amount may be referred; as 

long as all parties consent to use the CRC

• Vehicles must be drivable

• No charges are placed*

• Operator’s License, Registration, and Insurance 

documents are valid

• If all drivers are able to respond to the CRC within 

the 48 hour timeframe

– Exceptions include out of region drivers (beyond 25 miles)



Hit and Run Exception

• In the event of a Hit and Run crash where the 

vehicle was unattended, and

– There is no suspect information, and

– Where an officer responds and determines there are 

no witnesses or forensically useful evidence.

• The officer shall complete the relevant incident 

based report for the Hit and Run, if required, and 

may refer the crash report to the CRC. 



For the Citizen:

• The CRC provides citizens with assistance 
in the reporting and filing of a loss due to a 
motor vehicle related collision. 

– It allows a convenient non-criminal reporting 
option for minor accidents. 

– The CRC allows citizens to file crash reports, 
insurance claims, and have their vehicle’s 
appraised simultaneously.

– Reports are sent the same day to the 
insurance carrier.



For the Citizen:

• A Driver Consent Form is explained and signed by 
the citizen allowing ASSI to release their 
information to Police, Insurance Agencies, and 
Attorneys. 

**
Officers shall complete a crash report during 

instances when a citizen declines to use the CRC 
or refuses to sign the consent form, if the citizen 

requests that an officer complete their crash 
report, or if the citizen cannot for good cause 
attend the CRC within the 48 hour timeframe.



Sample Consent Form for 

Distribution to Citizens
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At the CRC:

• Upon arriving at the 
CRC, Citizens are 
greeted and assigned 
to a counselor

– The counselor reviews 
the necessary 
documents,

– obtains specific 
incident information,

– And generates photos 
of any damage.

• The driver must 
accompany the vehicle 
with DL, registration, 
and insurance 
documents. 

• Upon inspection of the 
vehicle, a sticker will be 
applied to the damaged 
area, and it will be 
photo-imaged.



Data Transfer and Analytics



No Cost



Resource Re-allocation

Opportunity for Hampton Police

2,292 CRC 
Collisions

3,399 Officer 
Hrs 

764 Civilian 
HRS

2.12 
Officers 

0.48 Office 
Specialist



Win-Win for Everyone

Insurers
Win

Public
Win

Police 
Win


